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ABOUT THIS RESEARCH PAPER 
The contents of all these studies and deliverables constitute the sole and exclusive property of Ipsos Reid Corporation and Investor 
Economics. Ipsos Reid and Investor Economics retain all rights, title and interest in or to any of Ipsos Reid’s or Investor Economics’ 
trademarks, technologies, norms, models, proprietary methodologies and analyses, including, without limitation, algorithms, 
techniques, databases computer programs and software, used, created or developed by Ipsos Reid in connection with its preparation 
of the study. No licence under copyright is hereby granted or implied. 
The contents of the study may be used only for the internal business purposes of the subscriber, its officers and employees. No other 
use is permitted, and the content of the study deliverables, in whole or part, may not be delivered or disclosed to any third party nor 
published in the public domain without the prior written consent of Ipsos Reid Corporation and Investor Economics. 
 

ABOUT INVESTOR ECONOMICS 
Investor Economics produces integrated, fact-based analysis and informed opinions on key issues for the financial services industry. 
The firm provides data and analysis that enable its clients to examine the competitive dynamics of the Canadian financial services 
marketplace from multiple vantage points. Using Investor Economics’ monthly, quarterly and annual reports, senior executives, 
strategic planners and marketing managers monitor the latest in market trends, consumer demand, and financial product and service 
innovations. 
 
Investor Economics’ data comes from many sources, although its core advantage remains the firm’s exclusive access to data from its 
clients, Canada’s leading financial institutions and businesses. Additional sources of information used by Investor Economics include 
industry associations, foundations, think-tanks, government agencies, and individual authorities. 
 

ABOUT IPSOS REID 
Ipsos Reid is a leader in public opinion and market research. With operations in eight Canadian cities, Ipsos Reid employs more than 
300 research professionals and support staff in this country. Ipsos Reid offers syndicated and custom market research solutions 
across key sectors of the Canadian economy including financial services. 
 
Ipsos Reid’s research service, the Canadian Financial Monitor (CFM), is a consumer research survey launched in 1999 to monitor 
the banking and investing habits, product holdings, and financial health of Canadians. The study is based on a nationally 
representative sample of over 12,000 households each year. CFM monitors a wide array of consumer products, including chequing 
and savings accounts, consumer loans and mortgages, investments, and insurance. 


